
Before filing LMM Local Form “Attorney Represented Debtor's Verified Motion for Referral to Loss Mitigation Mediation” Debtor’s Attorney must:Before filing LMM Local Form “Attorney Represented Debtor's Verified Motion for Referral to Loss Mitigation Mediation” Debtor’s Attorney must:

Yes

Court will direct clerk to randomly select mediator and 
serve the LMM Local Form “Notice of Clerk’s 
Designation of Mediator”.   Local Rule 9019-2(B)(3) shall 
apply to challenges to the clerk’s designation of 
mediator.

Attorney  for Debtor 
uploads  Local Form LMM 
Order of Referral to Loss 
Mitigation Mediation .
(Important: Prior to 
uploading order,  confirm 
that all required boxes in 
order are 
marked/checked.)

Debtor’s attorney must file the LMM 
Local Form “Certificate of Contested 
Matter” and schedule a hearing on the 
objection.  

Debtor’s attorney is required to serve a copy of 
the order on all parties to the mediation.  

1. Determine if 
debtor is eligible to 
seek LMM under AO 
13-1.  If so, you may 
proceed to seek a 
referral to LMM. 

2. Register as Attorney 
for Debtor on LMM 
Portal and determine if 
Lender is registered.

5.  Pay Document Preparation Software fee of $40 
to  the LMM approved vendor.  Use software to 
prepare and generate  Debtor’s initial loan 
modification package and collect all required 
supporting documentation  so that  “Debtor’s  
Prepared Package” is  ready for signature and 
submission.

4.  Collect  fees from 
Debtor for LMM 
Portal and Software, 
and mediator fee, 
unless pro bono 
status is sought.

LMM Local Form "Attorney Represented Debtor's Verified Motion for Referral to Loss Mitigation Mediation" must be filed within 90 days of filing petition
(and served on 14 days negative notice on required parties).

3.  Determine if 
pro bono status 
will be sought and 
select proposed 
mediator.

LMM UNDER USBC SDFL AO 11-1 FOR DEBTOR REPRESENTED BY ATTORNEY – PART 1: OBTAINING THE ORDER

6.  If applicable, obtain 
LMM Local Form “Consent 
to Attend and Participate 
in Loss Mitigation 
Mediation” signed by each 
co-obligor/co-
borrower/third party .

Did Lender only object 
to selection of Mediator by
filing  LMM Local Form 
“Certificate of Contested Matter 
Regarding Selection of Mediator
and Request  for the Clerk
to Appoint Mediator”? Yes

No

Was timely (14 
days) objection   
to motion 
filed?

No

ORDER ENTERED

Lender filed LMM Local  Form “Lender’s 
Consent to Participate in LMM” or Attorney  
for Debtor files  “Certificate of No Response 
and Request for Entry of Order.”

Did Court
grant  

Debtor’s 
Motion?  

Yes

MOTION FILED ON NEGATIVE NOTICE

PREPARATION FOR FILING THE MOTION

PROCESS CONTINUES TO PART 2: 
“EXCHANGE OF INFORMATION & 
MEDIATION”



Debtor’s attorney remits to the LMM Portal the required non-refundable portal submission fee in the amount $25.00, and uploads 
Debtor's" Completed Package” consisting of Debtor’s Prepared Package, a copy of the LMM Order; and any additional lender-specific 
information identified by Lender on the LMM Portal , assigns mediator to case on the  portal and, unless pro bono, remits $300 
nonrefundable fee to mediator.

No

LENDER: 7 days after 
entry of order

ORDER ENTERED.  LMM must be completed not  later than 150 days from the date of Order unless extended by order or by stipulation of the parties.    

Lender and, if applicable, Lender’s counsel, must register with the approved LMM Portal and remit nonrefundable  $300  fee to 
mediator. 

DEBTOR’S ATTORNEY: 7 
days after entry of order
or registration of lender 
whichever is later

MEDIATOR: 7 days after 
entry of order

Mediator must use the LMM Portal to facilitate the exchange of information and documentation between Debtor and Lender.

LMM UNDER  USBC SDFL AO 11-1 FOR DEBTOR REPRESENTED BY ATTORNEY – PART 2: EXCHANGE OF INFORMATION & MEDIATION

Has Mediator 
determined that Lender 

received all required 
information from 

Debtor?

Yes

Mediator has seven days to schedule 
initial mediation conference. 

Mediator shall schedule the initial LMM 
conference within 90 days of LMM Order.

Was 
agreement 
reached at 

initial 
conference ?

Yes

No

Mediator 
schedules 
final  
mediation 
conference 
no later than 
30 days 
thereafter. 

Was 
agreement 
reached at 

final 
conference?

Yes

No

Mediator has 7 days to  
report the results of the 
LMM on the Portal  and, 
within two business days 
after reporting, complete 
and file the LMM Local 
Form “Final Report of 
Loss Mitigation 
Mediator”.  

Mediator has seven days to report the results of the LMM on the Portal and, within two days after reporting, complete and file the LMM Local Form “Final Report of Loss Mitigation Mediator “.

Debtor’s attorney files and serves the LMM Local Form “Ex Parte Motion to Approve Loss Mitigation Agreement with Lender” 
and  uploads the  LMM Local Form “Order Granting Motion to Approve Loss Mitigation Agreement with (Lender)” no later than 14 days following the filing of the 

LMM Local Form “Final Report of Loss Mitigation Mediator”. 

MEDIATION  
PROCEEDS

The parties shall also seek any necessary Court approval and formalize any required legal documents in a timely fashion. If Chapter 13 case 
where mortgage modification is sought, LMM Guideline Section XI. “CHAPTER 13 PLAN Language” must be followed.

ORDER ENTERED
Debtor’s attorney  is required to serve a copy of 
the order on all parties to the mediation. 


