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, H Managing Your Account

Notes: Welcome to the training module on Managing Your Account. This module guides you through the best practices for
maintaining your account up to date to enhance your efiling experience.

@ Objectives
‘ I ——

After completing this module, you will be
able to:

0 Reset your password
O Maintain your ECF account

Q Pay filing fees

Slide 2

Notes: After completing this module, you will be able to reset your password, maintain your ECF account, and pay filing

fees. When you are ready to begin, click START.

Password Reset

Florida Southern Bankruptcy Court

Slide 3

Notes: Welcome to lesson on Resetting Your Password. Once you have successfully completed the Online Attorney
Training program, you will receive your Live CM/ECF database credentials. Change your randomly generated password
upon accessing your account for the first time. The clerk’s office cannot retrieve your new password so take precautionary
steps to keep your password accessible and secure. For the purpose of this tutorial, we will continue working in the

Training database.
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in data base
Select Southern District of Florida - Document Filing System

8 12:01 AN 611 12:30 AN
baFebruary2012

Coun Informaven

provorkes | @ > B) © 3 &  Page~ Sefety~ Toos~ @ 4 & ]
\CM/ECF Filer or PACER Login
otice.
Code.
enter 1f you do not have a PACER login, you may register online at hitp s pacer gov
Foter your CAUECF filer

TE: 1,

et e = ‘

PACER

b b5 packin 1.2 -
fihe clerk's office or ordaring copies by mail pleass ses Clark s Instructions for Obs

f you have lost o forgotten your CMIECF (a0t PACER) password, click here,

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: Al fiers must redact: Social Security or taxpayer-identification sumbers; dates of buth;, ‘
= Ee , incloding

rames 4 R Baskr. P 9037, Th an
attachments

1 i€1 e, 1 mmust comp

1 have read this motice.

=
Motice
LAn access fee of $0.10 per page or $2.40 per for his For more
 dick
dCALECE has been tested andwores correcy 3.5, Inernet Explorer 7 and 8.
¥

Notes: The CM/ECF Filer or PACER Login screen will appear. Your PACER credentials will not give you access to the

ECF system. To access the filing database, you must enter the CM/ECF login and password provided by the court. For
this tutorial, the information has been entered for you.

Slide 6

G Favortes 3~ B) * [ 4@

v Pagev Safetyv Tools~ b~ 1 & N

tiMIECF Filer or PACER Login

| Busiaess oty U

“Title 18 of the U.S. Code. All activities and access attempts are logged.

(i enter yous login, bip. e
L.m' for filing:

INOTE: Access to documents in cases filed before December 1, PACER
the cleck's office or ordering copies by mail, please ses Clerl's Insin Copies of Cour Racords
f you have lost or forgotten your CECK (not PACER) password, click here.

[ IMPORTANT NOTICE OF 3 ¥ . dates of bieth;
togin  wyen 4 fins compliance with Fed R Basks P 903 ties Ioding
Pancra: [seseses 7] sttschment
b 1 16, it 1

[Com]

otice

Ln access foe o 50.10 per page or . For more
ek

fervzcr has ‘ o 3.5, ands

Notes:
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<cf-train fizh uscourts.gov cgi-bin/login pl

%~ E) - . tm - Page~ Sefety~ Tookz~ &~ 1 N N
\CM/ECF Filer or PACER Login
Motice
IThis b Site Ticle 18 oF the LS. Cods. All activities and access attempts are logged.
> togin, b pace g
instructions for filng:
fEater your CMUECE
WOTE: Daceatber 1, in PACER. Tntecant
iy by ECF Distrit of Florida.
Ithe clerks office or ordering copes by ma. please see Clerk » structions for Obtaimns Copies of Court Records.
" rgotten y ECF (not PACI click nere.
NOTICE OF ILITY: Al y » dates of birth.
uenbees, i compluance with £=d £ Benks P 201 This requirement applies to all documents, including
attachments
Ch 16
Select check box
poc i 2 i : 10 this secvice. For more
13, Tands

Notes: Additionally, click on the check box to acknowledge acceptance of the redaction responsibility associated with the
filing process.

Kol - biips /<10 1 uscourts.gov) cai-bin login ) - 5 [ 4r | x 40 Googie » -

i Fovortes | 3 v ) v L mb v Pagew Sefetyv Toos~ @~ | i 8l

|tM./ECF Filer or PACER Login

Title 18 of the US. Code ALl

|
viewing

you do not o 1opn i nuep
ictions for filing:
ter yous CMECF £
TE: cember 1, 2003 y 4 in PACER
oo s CMECE District of Florid

Instructsons for Obtainine C: £ Court Records

f you have lost or forgotten your CIECF (not PACER) password, click here.

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: Al filers must rodact y birth;
e chideen. compliance with Fad P Banks P 903", This requirement spplies to all documents, including
,,,,,,,, attschments

[£]1 madertand that, 1 e, s compty with th redction rles.  have s thisnotice,

‘s Click Login Usited States. F
‘or contact the PACER Service Center at (800) 676.6836.

with Firgfo 3 Tands.
I !

Slide 9

Click Utilities

U.S. Bankruptcy Court
Southern District of Florida
Official Court Electronic Document Filing System

Bankruptcy
CF VERSION 43
NOTICE:
On Mondays the CM/ECF and PACER servers will be unavailable from 12:01 A cill 12:30 AM.

7 sy s for Oftciat Court Busiess omy. tctvity 1o an rom this st i hogged Docsumens filmgz on ths system are subjectto Federal Rule of Chvil Procedure 11 and Federal Rude of Bawkrupicy
aonder 18USC 132 and 3571

| To Update Your ECF Account Information [CLICK HERE]

Information sbout viewing PDF files

Notes: From the Main Menu bar, click Utilities.
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CM/ECF TRAIN - U,

ST https//ect-train fisb uscourts.gov/cgi-bin/DisplayMenu pRUtities&ids 51725 - 8 | 47| % |28 Google 5~

Favorites g v B - o - Page~ Sefetyw Took~ - | N ]

ilities

e —
Ceclarsa o

Select Change Your Password

Notes: The Utilities menu will appear. Below the Your Account column, select Change Your Password.

Slide 11

# - Page~ Ssfetyv Tookw @+ | N [N

hange Your Password

Login strayers

Password:
and atleast one digh or special characier (e g. B.%.&).

L oy

Re-enter new password

ot | [Claar]

Notes: The Change Your Password screen will appear. For a strong password follow the instructions provided on the
screen. Type the new password. Then, re-enter for confirmation. For this tutorial, the information has been entered for
you.

Slide 12

f1zb uscourts.gov/ cgi-bin/m

m v Page~ Safetyw Tooks~ @+ | @ (B

hange Your Password

Login strayers

Passwords .
and at least one digit or special character (e 8. B.%&).

New password sseesses
Re-enter new password +eeeeee: T}

Suomit] [Cear

Notes: Your login credentials will become your signature on electronic documents for all purposes. The typewritten name
of the registered user must appear on each document and match the login name of that registered user's ECF account.
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Click Submit

E

Notes: Click Submit to save the new password.

Slide 14

Click Logout

Notes: You will receive confirmation that your password was successfully changed. Your login and password information
now represents your electronic signature. You are responsible for its use. In the event of unauthorized use, notify the clerk
immediately. Additionally, if you want CM/ECF to run efficiently, clear your cookies and cached files from your web
browser. This should be done regularly for a better and consistent filing experience. In order to file documents and pay
filing fees electronically, you will need to allow pop-up windows. Take the necessary steps to add the CM/ECF and
Pay.gov websites to the allowed/permitted list. Also become familiar with the court's website and available resources.
Logout and login again to access CM/ECF with your new password.

Slide 15

s H Maintain Your ECF Account

Florida Southern Bankruptcy Court

Notes: Welcome to the lesson on Maintaining your ECF Account. Now that your password has been reset you are ready
to modify account settings and maintain your ECF user account.
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Click Utilities

U.S. Bankruptcy Court

Southern District of Florida
Official Court Electronic Document Filing System

NOTICE:
On Mondays the CMUECF and PACER servers will be unavailable from 12:01 AM till 12:30 AM.

I fucity = for Official Court Busimezs only. Activiy site s Jogged ederal Rule of Ct
2 under ISUSC 153 and 3571

To Update Your ECF Account Information [CLICK HERE]

Information about vlewing PDE files

Slide 17

- Page~ Sefetyv Took~ @~ ) N

Select Maintain Your ECF Account

Notes: The Utilities screen will appear. Below the Your Account column, select Maintain Your ECF Account.

Slide 18

Tools~ &~ 1 @I (8

State =L Zip =130

Notes: The Maintain User Account screen will appear. The data on this page reflects the information provided at the time
your account was established with the court. If you need to make updates to your firm name or address, a Notice of
Change of Address is required. You may update your phone or fax information on this screen. We will update the suite
and phone number on our account. For the purpose of this tutorial the information has been entered for you.
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o f1sb uscourts.gov/ g -t

@ - Pagev Seiety> Took~ @~ ) & §

Address ] =1 5w 5 Avewd

First name 5iace
Generation

Type sty

Tice user infermation.

Address 2
Address 3
City v State r Zip 33130
County -
Fax
SSN/ITIN Tax D /EIN
Bar ID 7777 Bar starus Active Mail group.
Initials DOB AOcode Person end date
Emai information. | [

Slide 20

TaxID/EIN

Bar status Active Mail group

DoB AO code  Person end date
Y —

Notes:

5 uscourts.gov. g bin/ a1

# - Pagev Safety > Tools~ &~ ) | [

TaxID/EIN
Bar status Active Mail group.
poB AO code  Person end date

Notes:
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State 7 Zip =313

~ Page~ Safety v Tooksw &+

SSN/ImIN TaxID /EIN

Bar D 7777 Mail group.
Initlaly AOcode Person end date

Notes: Once this update has been completed, we will take a look at the email settings and notification options.

& ~ Page~ Sefety~ Tools~ @)~

Phone 3027754205 Fax

SSN/ITIN Tax D /EIN
BarID 77777 Bar status Active Mail group.
Initials DoB AOcode Person end date

| e ety <l Mors uass information.

Click Email information

Notes: As a registered efiler, you will receive notification of all documents from the Court electronically; including,
documents filed by other efilers and documents, notices, and orders entered by the Court. Click on the Email Information
button to review the options available.
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Slide 25

Secondary email address

the notices specified
7 to my primary email address
t0 the secondary addreszes

7T Send notices in cases in which 1 am invoived
Send notices in these additionsl cases

= Send noti < ings in which I am directly i
‘Send notices for adversary proceedings in which | am directly imvoled but not for their related bankruptey cases

You may receive notices for some bankrupicy case: Y/ It s required by the Clerk of Court
& Send a notice for each filing
Send a Daily Summary Report

Format notices o HTML

Notes: The Email Information screen will appear. For the purposes of this tutorial, we will review the options for email
notifications but accept the system defaults. The primary email address was based on the information provided at the time
your account was established with the court. A primary email address must always be maintained for the account and
edited as needed by the registered efiler. Electronic notification will be sent to the primary address listed. If you wish to
have notices sent to additional recipients, add these additional address(es) in the secondary email address text box and
reenter them to confirm. Separate multiple email addresses by pressing Enter on your keyboard. Select the check box to
send notices to the secondary addresses. The individuals designated will receive electronic notification in all cases to
which you are associated. Recipients will automatically receive notification for cases in which you have filed an
appearance or other document. You have the option to receive natification for additional cases prior to appearing — such
as for monitoring purposes — by selecting the check box to send notices in these additional cases and entering the case
number(s) in the field box provided. You will be listed as an email recipient in the Notice of Electronic Filing (NEF). For
adversary proceedings, you have the option to receive notices on related bankruptcy cases.

Slide 26

Secondary email address

Send the notices specified below
7 to my primary email address
to the secondary addre:

Notes: Every registered user who has made an electronic appearance in a specific case will be sent an NEF or Daily
Summary Report. The system defaults to send a notice for each NEF. You may opt to receive a Daily Summary Report
instead. The email received will provide the full NEF information for each filing entered in cases associated with your
account. This includes case name and number, document number, date/time of entry, and parties received or not
receiving electronic notification. If the Daily Summary Report is selected, you will receive one email per day detailing all
activity from yesterday for cases in which you are associated. The notice will contain a limited summary of each
transaction. This includes case number, document number, and docket text. Clicking on the links contained in the email
notification will take you to the PACER login screen. You will be able to view the document once at no charge for a period
of 15 days from the date the document is entered on the docket from your NEF email notification. If you have opted to
include additional notification recipients through your account email settings, the first recipient to view the document will
get the free look; other viewers will be charged applicable PACER viewing fees. Additionally, forwarding the email
notification or double-clicking on the docket number results in the loss of the free look. If you have elected to receive
notification in “additional cases,” you do not receive a free look at the documents associated with those filings.
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[Email information for Stacie S Strayer

Secondary email address

Send the notices specified below
' to my mail address
€0 the secondary addresses

¥ Send notices in cases in which I am involved
Send notices in these additional cases

. " > i ich 1 am directly is bankruptey cases

1
You may receive notices for :ome bakrupicy cazes |1t s reguired by the Clerk of Court

= Send a wotice for each filing.
Send a Daily Summary Repart

Format notices o HTAML
Tet

Click Return to Account screen

Notes: Choose one format to receive case specific notifications. By default these notifications will be sent in HTML format.
If you prefer plain text format, select the TEXT option instead. However, choosing the plain text format eliminates receipt
of the PDF image associated with the filing. To finalize the settings, verify the account information is current. The Clear
button will clear all field boxes and restore default selections. Clicking on the browsers Back button to return to the
previous screen when changes have been made will result in the loss of updated information. If any changes have been
made to this page, click the Return to Account Screen button to save all changes on this page.

Slide 28

Click Submit

Notes: The Party Records screen will appear. This screen will search for party records to update cases with these
changes. Accept the default section of Updating All and click Submit to continue.
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Click Submit

Notes: At the Information Screen, click Submit.

Slide 31

Notification in all cases for which you represent 3 party = on
Notification to primary email address = on
ase st
mail notice of slsctronic filings for selected cases= off
el = off

ry cmect,
Isecondary email address:

IFormatting of notices = HTML Clnternet email)
Sser edit complete

Notes: The Confirmation screen will appear with a summary of changes made and serves as a receipt for updates to
account settings. Now that your ECF account has been updated and your preferences for notification selected, we will
move on with how to pay for filing fees in the next lesson.

Slide 32

< H Paying Filing Fees (Current)

Florida Southern Bankruptcy Court

Notes: Welcome to lesson on Paying Filing Fees. All fee-based transactions must be paid by 3:00 a.m. daily or an
account becomes suspended. This module guides you through the process of paying filing fees for two scenarios: current
fees and past due fees. We will begin with paying current fees.
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Notice of Electronic Filing

(The followmng transaction was racend fro

Case Name: Zac Zamore and Zoe
Case Number: 10171:LMT

Docket Text:
| Amended Summary of Schadules, Schedule

[The following document(s) are associated y

ument description:\ain Document
riginal filename:G: 1 Case Documents
document Stamp: [Payiow | [ Gontinus Fiine_]
{[STAMP bkecfStamp,_ID~1068065210 [
(61
7 2 e
13.10171-LM1 Notice will be electronically mailed to:

F

Notes: Immediately following the filing of a fee-based transaction, the NEF screen will appear along with the Summary of
Current Charges dialog box. The pop-up window will show a summary of current fees due. In order for this window to
display properly, enable pop-ups from the court’s website. If the pop-up window does not display or it appears blank for a
document that requires a filing fee and your pop-up blockers are properly set, do not assume that no fee is due. Contact
the Help Desk in the division where the case is pending for necessary steps to facilitate the payment for your
transaction(s). Refrain from using the browsers Back button or closing the Summary of Current Charges window. Use the
program buttons to complete your transactions.

Slide 34

11155 uscourts.gov:

- Page~ Sefetyv Toolsv &~ ) I (N

Notice of Electronic Filing

roceived fro
Zamore and Zoe

{The foltowing document(s) are associated

3671 Click Pay Now

ument description:\(ain Document
inal filename:G:'1 Case Documents ‘
lectronic document Stamp: Py o ] [ Cantinue Fiin
s e, mmasossio (== 2
61 7

11310171 LM Notice will be electronically mailed to:

Slide 35

uscourtz.gov

wn - Pagew Sefety~ Tookzv &= |

internet Payments Due

=]
10 Pay Date Incurred Description Amount
Click Select all 2013.0226 123559 Amended Schedules(13-10171-LM) [misc.amdschs] (30.00)| 53000

Notes: The Internet Payment Due screen will appear. To ensure that all pending charges are automatically checked for
payment and to avoid the potential suspension of filing privileges for outstanding fees, click the Select All button.
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& v Pagev Sefety~ Toos~ @~ | @ [Nl

Check Fees to Pay Date Incurred Description Amount
@ 2013.02.26 123559 ‘Amended Schedules(13-10171-LMI) [miscamdschs] (3000) | $3000

] (=)

Click Next

Notes: Verify all items for payment were checked and click Next.

Slide 37

# v Page~v Safety~ Took~ @~ ) @ N

Date Incurred Description Amount

2013.02-26 12:35:59 Amended Schedules(13-10171-LMI) [misc amdschs] ( 30.00) §30.00
Toul: $30

Click Pay Now

Notes: The Confirmation screen will appear. Verify all selected fees to pay are displayed and click Pay Now.

Slide 38

Click Scroll Down arrow

Notes: The Online Payment screen will appear. You have been redirected to the Pay.gov interface to process your
electronic payment. Internet Explorer and Mozilla Firefox are the browsers supported by the payment center. We will be
paying fees using a credit card. Click the Scroll Down arrow to view the rest of Option 2.
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~ B - 0 m v Pagev Sefety~ Tookv @+ | P N

Notes: Only the field with a red asterisk is required. You will notice that certain information from your ECF user account
carries over to this screen and should not be changed. The credit card information will need to be entered each time you
want to settle your filing fees. Acceptable forms of payment are displayed by Card Type and can be selected from the
menu options. For the purpose of this tutorial, the credit card information has been entered for you.

Slide 40

Safety ~

Country: | Unied States =*

Card Type: [Visa - VEASR IR

Card Mumber: ITTHITITINT  * o

Securty Code: 123 saasoscn ccasscssoms

£, hitps.//q0.pay.gov/peygev/ payments/ enterPiasticC ardPaymentoformation. html - 0|+

S o v Pagev Ssfetyv Took~ @~ 1 @ [§

Payment nformation

Cara Type: Ve Payment Amount $20.00
Card Number: =—=--=1111 Transa 02202013 12

Notes: The Authorize Payment screen displays. The Payment Summary area defaults with the previously entered
information. Verify the information is accurate before you continue. Click on Edit the Information if you need to correct the
information provided in the previous screens. You may request to have a confirmation receipt sent to the email address
entered and have other recipients copied as well. To authorize payment, click on the check box with the red asterisk.
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Click Submit Payment

Notes: Click Submit Payment to complete this transaction.

Slide 43

) hitps.// 43 pay.gov/payaoy/payments suth

P&

i Fovortes P ~ E) ~ [0 M - Page~ Sef

Your request is being processed. Please wait.

Notes: Do not use the browser's Back button to revisit previous screens during the processing of the payment. Instead,
wait for the Payment Confirmation screen.

Slide 44

U.S. Bankruptcy Court
Southern District of Florida

[Piease pant a copy of ureber is 1126389

71 30.00)

Notes: A Payment Confirmation screen will appear. It provides a copy which can be printed or saved for future reference
and a transaction number as receipt for payment. If there was an error during the payment process, you might receive a
message directing you to contact your card issuer or the Clerk’s office for assistance. Do not attempt to pay the filing fees
again since this may compound the problem further. Contact the Help Desk for the Division where the case is pending. Be
prepared with the transaction number when calling.
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Slide 45

g H Paying Filing Fees (Past Due)

Florida Southern Bankruptcy Court

Notes: Welcome to the lesson on Paying Outstanding Filing Fees. This lesson guides you through the second scenario:
past due fees. Failure to pay filing fees, within 24 hours, may result in the matter being brought to the attention of the
judge assigned to the case, who, without further notice or hearing, may impose sanctions.

Slide 46

[ i foeitny s for Offciat Cours Busimass o ve 12 and Fecderai Rule of Bankrupicy
[Procedure 9011 £ idence of unauhorized.

Notes: The payment of past due fees can be paid at the Payment Due window or through Utilities from the Main Menu
bar. Fees associated with the filing of multiple documents can be paid in a batch transaction. Each attorney in a firm must
pay any past due fees using their individual login and password. When your account has outstanding fees you will notice
that the Payment Due dialog box appears with Pay Now as the only option. This is an indicator that your account has
been suspended.

Slide 47

Tz factly = for Offctal Court Busimesz @ e 11 cond Foderal Rule of Bamieruprey
Procedure 9011, Evidence of unanathorized

Notes: If you ignore this prompt and Close the window to continue filing, the Payment Due dialog box will not appear
again.
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Slide 48

Click Bankruptcy

U.S. Bankruptcy Court ‘
Southern District of Florida
Official Court Electronic Document Filing System

NOTICE:
On Mondays the CNVECF and PACER servers will be unavailable from 12:01 AM ¢ill 12:30 AN

CAVECF VERSION 43 ‘

T faestry on. Actrviy fogged. n
Procedire 9011, snder I8USC 152 and 3571.

To Update Your ECF Account Information [CLICK HERE]

fizb. uscourts.gov, <gi-bin/ DizplayMenu.pilBankruptcyEvents Sids 29963

@ - Pege~ Sefety~ Tools~ @~ | N N

Notes: a list of available events will not be displayed. Instead, you are notified that your account has been locked and
payment is needed to continue filing.

Slide 50

Click Utilities.

(This account has been locked. Please make payments to continue docketing.

Slide notes: You will have to manually select to pay your outstanding fees through Utilities in the Main Menu bar.
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11155 uscourts.gov:

-~ Pagev Safety Tools~ g~ ) g N

[Bankruptcy Events.
i Bas been locked.

Click Utilities.

Slide notes: You will have to manually select to pay your outstanding fees through Utilities in the Main Menu bar.

Slide 51

insic=2996

# - Page~ Safety~ Took~ @~ ) @& N

[This account has been locked. Please make payments to continue docketing.

Your Account

Intemes Payment 1

Select Internet Payments Due

Notes: Below the Your Account column, two options are listed. Internet Payments Due reflects all past due fees. Internet
Payment History allows electronic filers to view a report listing the fees paid within a given date range. Select Internet
Payments Due.

Slide 52

uscourts.gov/ g

#n v Pagev Safety~ Tooks~ @@~ 1 @l [N

S Date Incurred Description Amount
201302 2 Vi stion (Chapter 7X13-10171) [mise volpTa
Click Select all 0130219 112520 ‘otumtary Petition (Chapter 7X(13-10171) [misc,volpTa] ( 306.00) $30600
20130219 145112 Motson for Rebef From Stay(13-10171.LMI) [moticn.smelfoty] 517600
(176.00)

Notes: The Internet Payment Due screen will appear. Use the Select All button to ensure that all pending charges are
automatically checked for payment.

Page 18 of 24



Adobe Captivate DB_Module11

Slide 53

ription Amous

2013.02-19 112538 Voluntary Petition (Chapter 713-10171) (mise.volp7al ( 306.00) 530600

2013.02-19 14:51:42 Motion for Relief From Stay(13.10171-LMD) [motson melfsty] $17600
- r

= ===

Click Next

Notes: Verify all items for payment were checked and click Next.

Slide 54

Date Incurred Description Amount

2013-02-19 112529 Voluatary Petition (Chapter 7)(13-10171) [mise,voip7a] ( 306.00) 530600

2013-02-19 14:51:12 Motion for Ratief From Stay(13-10171-LMI) [motionmeifsty] ( 176.00) § 176.00
S

Click Pay Now

Notes: The Confirmation screen for your selections will appear. Verify all selected fees to pay are displayed. For this
tutorial, we will not simulate paying for fees. Select Pay Now.

Slide 55

* Page~ Setety~ Took~ @- ) & §

U.S. Bankruptey Court
Southern District of Florida

‘print 2 copy of: oumber is 1122410,

Detail descr

ripdons
Voluntary Petition (Chapter 7X13.10171) [misc.volp7a] ( 306.00)
o (1r600)

Notes: The Payment Confirmation screen will appear. Before attempting to file another document, log out of the system
and log back in to reactivate your account. The Bankruptcy Events listing will no longer be locked enabling you to continue
filing.
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Slide 56

Resources
[
Q)
For further information,
refer to our website for:

LR 9011-4(A)(2): Login and Password for Attorneys
Filing as Registered Users of CM/ECF

LR 2002-1(G): Changes of Address
LR 9036-1(A)(2): Notice Provided Registered Users

LR 5080-1: Fees
LR 5081-1: Fees - Form of Payment

LR 1001-1(D): Sanctions

Knowledge Check

Notes: For further information, take a moment to review the listed resources available on our website. When you are
ready, click the Knowledge Check to continue.

Slide 57 - 64

Random Question

Linked To MgmtECFAcct

Question 1 of 7

Notes: Knowledge Check

Slide 65

@ Summary
S

You should now be able to:

m Reset your password

m Maintain your ECF account

m Pay filing fees

EXIT

Notes: Now that you have reviewed this learning module, you will be able to a reset your password, maintain your ECF
account, and pay your filing fees. Upon your successful completion of all modules within the Online Attorney Training
program, you can move on to Step 3 to request your Live Login. Click EXIT when you are finished.
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Thank you for viewing the module
on Managing Your Account.

Slide 66

Notes:

Page 21 of 24



Adobe Captivate

DB=ModuIe11

Knowledge Check Question 1f7

Which of the following disables a “free look” of a PDF document
from an NEF email:

A) reviewing 15 days after receipt of NEF email
B) forwarding the NEF email after it has been viewed

C) NEF email received for additional cases you are monitoring
D) all of the above

Notes:

Knowledge Check Question 20f7

Click the following link to check for outstanding payments:

A) Manage Your ECF Account
B) View Your Transactions

Q) Internet Payment Due

D) Internet Payment History

Notes:

Knowledge Check Question 3 af7

Complete the sentence below by filling in the blanks.

To make changes to how you are electronically notified, select —Select— v|from the

Mailings

Utilities categories listed. Court Information

Maintain Your ECF Account
Change Your Password

Notes:

Question 1

Question 2

Question 3
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Knowledge Check Question 4 of7

When your payment request is being processed, do the following to
ensure that the transaction is not disrupted:

A
B
C
D

wait for the confirmation screen
revisit previous screens

toggle between windows

exit the program

_—— = S

Notes:

Knowledge Check Question 5 of7

Maintenance of email information, especially for the primary email,
and noticing preferences is the responsibility of the:

A) Clerk’s Office

B) owner of the account
C) paralegal

D) other users

Notes::

Knowledge Check Question 6 of 7

Filing fees for petitions and other fee-based transactions must be
paid by 3:00 a.m. next calendar day to avoid suspension of filing
privileges.

A) True
B) False

Notes:

Question 4

Question 5

Question 6
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Question 7

Knowledge Check Question7 of7

Once you are logged in, your user credentials become your

electronic signature on all documents filed with the court.

A) True

B) False

Notes:
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